Quarterly Performance Monitoring Report (PMR) on Quality of Service of Basic Telephone Service (Wireline)

Report for Quarter en

Q3 (Jul - Sep)

Year

2024

Name of the Service Provider :
Name of Regulations: The standards of Quality of Service of Basic Telephone service (Wireline) and cellular Mobile Telephone Service Regulations, 2009 (7 of 2009)
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1 Andhra Pradesh 426 87.45% 99.92% 100.00% 100.00% 76 5.10 0 0.00%|NA 100.00% 100.00% 100.00% 99.05% 99.04% 100.00% 100.00%
2 Bihar 0.42 100.00% 100.00% 100.00% 100.00% 0 155 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
3 Delhi 473 93.41% 100.00% 100.00% 100.00% 9 4.88 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 97.71% 100.00% 100.00%
4 Gujarat 228 86.90% 100.00% 100.00% 100.00% a1 5.10 0 0.01%[NA 100.00% 100.00% 100.00% 95.65% 96.14% 100.00% 100.00%
s Haryana 0.00 100.00% 100.00% 100.00% 100.00% 0 0.00 0 0.00%|NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
6 Karnataka 0.41 95.00% 100.00% 100.00% 100.00% 2 5.03 0 0.00%[NA 100.00% 100.00% 100.00% 97.63% 98.49% 100.00% 100.00%
7 Kerala 0.01 100.00% 100.00% 100.00% 100.00% 0 4.07 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
8 Madhya Pradesh 021 100.00% 100.00% 100.00% 100.00% 2 0.74 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
9 Mumbai 5.82 86.85% 98.37% 100.00% 100.00% 408 7.55 0 0.00%[NA 100.00% 100.00% 100.00% 98.67% 97.59% 100.00% 100.00%
10 Maharashtra 2.08 94.11% 99.87% 100.00% 100.00% 2 3.99 0 0.00%|NA 100.00% 100.00% 100.00% 85.71% 100.00% 100.00% 100.00%
1 Odisha 0.00 100.00% 100.00% 100.00% 100.00% 0 0.00 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
1 Punjab 0.68 100.00% 100.00% 100.00% 100.00% 0 185 0 0.00%|NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
13 Rajasthan 2.86 100.00% 100.00% 100.00% 100.00% 0 212 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
12 including 0.25 91.43% 100.00% 100.00% 100.00% 7 2.90 0 0.00%|NA 100.00% 100.00% 100.00% 96.10% 98.67% 100.00% 100.00%
15 Uttar Pradesh (East) 113 100.00% 100.00% 100.00% 100.00% 0 1.09 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
16 Uttar Pradesh (West| 0.00 100.00% 100.00% 100.00% 100.00% 0 0.00 0 0.00%|NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
17 Kolkata 0.60 91.30% 100.00% 100.00% 100.00% 3 3.80 0 0.00%[NA 100.00% 100.00% 100.00% 96.49% 96.49% 100.00% 100.00%
18 West Bengal 0.00 100.00% 100.00% 100.00% 100.00% 0 0.00 0 0.00%|NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
19 Himachal Pradesh 0.00 100.00% 100.00% 100.00% 100.00% 0 0.00 0 0.00%[NA 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
20
21
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NOTE: Highlighted values in Red are non compliance



