Performance Report for (Wireline) Service
Name of the Service Provider Tata Teleservices Ltd
Category of License or CatA
[Renort for the Quarter ending June Year | 2025
Service Provisioning Broadband Service Performance Fault Repair Customer Service
Number of
Percentile No. of subscribers, to
Subscribers at the Application of
value of whom rent rebate/
end of reporting. o adjustment to
measured validity extension
period Total Maximum . customer’s
test provided Number of Refund of
umber of Bandwidth account within g Number of | Termination N N
Total samples for Number of service deposits
connection N utilization of . " Number of Numberof | of calls Total requests for | / closure of o Number L
number of service which Number of billingor | Resolution Number of Numberof | provisioing within 45
s within7 e any Customer Fault No. of faults Fault repair totalbillin Billing and i of billing/ date of resolution | Total number = calls answered | numberof |Termination| service ]| pm— of -
Service area provisioned serving node Totalno.of | incidences | Faultrepair | repaired P %] charging | Billingana s e/ of billing and of call answered | bythe | requests |/Closureof ) e deposits y
forwhich working days Packet | and upload and complaints | charging requested service which closure of
code after7 Latency 10ISP Gateway| Jitter| faults  [(No.offaults| bynext | afterthree complaints | charging charging attempts on bythe | operators |receivedfor| service working " ) not N
demand of payment of Drop Rate | speedis= working charging NOT | complaints. o connect which deposit service or
working Node [Intra- reported | per100 gday| working notfound | complaints ” complaintsor | callcentre/ operator | (voiceto |Termination| completed | days of - refunded
note paid by demand note offered days complaints resolved | within four customer tothe require taken but non-
days of N network] or subscribers) days valid - rectification of | customer care | customer iithin 90 voice) / Closure of after7 receipt of within 45 -
Postpaid | Prepaid the | mentor| PYthe typical =" Postpaid |  Prepaid reported withing | weeks e care care | operator | (oo | withinoo | sewice | working | customers | ™™™ service | T~ | provisioni
customer customer download ‘weeks could not be ngof
demand Exchange rectification of seconds days request °
and upload provisioned service
note @1 point Link(s) significant
speedin
5 network outage,
tariff
as applicable
offerings
90th s
Benchmark - E E - 208% | ssomsec| s1% <80% E s5 285% - 299% - - $0.1% - 100% 100% - - 2 95% - - 2 95% - - 100% E - E 100%
percentile 40ms.
AllIndia 4734 217.00 3.00 98.62 14.71 0.32 Bheet 'DU_| 21.23 16.01] 1765.00 12.43 95.62 11.00 99.38 109.00 107.00 0.04 100.00 364.00 364.00 100.00 364.00 363.00 99.73 497.00 0.00 100.00 9.00 0.00 100.00

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Refer Sheet 'DU_Speed'

Details of excl

sions, if any (Please

Refer Sheet'DU_Speed"
I

Annexure-B



