Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Andhra Pradesh

Report for quarter ending

June

[ vear (vyvy)| 2025

Broadband Service

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter and
pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the Quarter

and pending appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter

quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
AP Faults and Network Related Complaints 255 0 255 251 0 251 4 1 0 1 1 0 1 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 255 0 255 251 0 251 4 1 0 1 1 0 1 0

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid)

1525




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Bihar

Report for quarter ending

June [ vear (Yyyy)] 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of laint ived during th rt d Details of I ived during th rt
etalls o co.mp aints rc'ecelve url'ng e Quarter an Details of complaints redressed during the Quarter etalls o ap.pea s receive url.ng e Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints Totalno.of | No. of pending Total no. of . . . Totél No. of" Total Nol. of ; Total no. of N Tot:fl nlo. cf ) Total no.. of appeals pending
! . L pp Pending appeals| appeals to be . " pp pp N
of to be redressed within |redressed beyond | redressed . N i ) within specified N N . for on
. N N . " N A L ) for redressal on the received of previous decided during . S beyond the time | disposed during
received during previous redressed during the| specified time the time limit during the R time limit . N the last day of
. N ) last day of Quarter during the quarter the Quarter ) limit during the the quarter
the Quarter Quarter Quarter [5]=[3]+[4] | limit during the during the Quarter [9]=[5]-(8] Quarter [12]=[10+[11] during the Quarter [15]=[13]+[14] Quarter

quarter Quarter [8]=[6]+[7] 3 A quarter 3 [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
BH Faults and Network Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

14




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Delhi

Report for quarter ending

June

[ vear (vyvy)| 2025

Broadband Service

Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 7 0 7 7 0 7 0 0 0 0 0 0 0 0
DL Faults and Network Related Complaints 634 0 634 628 6 634 0 4 0 4 4 0 4 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 641 0 641 635 6 641 0 4 0 4 4 0 4 0
Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid)

1023




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Gujarat

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 10 0 10 10 0 10 0 0 0 0 0 0 0 0
Gl Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 11 0 11 11 0 11 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

725




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Haryana

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HR Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Himachal Pradesh

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HP Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Karnataka

Report for quarter ending June | Year (YYYY)| 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0
KTK Faults and Network Related Complaints 263 0 263 252 1 253 10
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 267 0 267 256 1 257 10 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid)

713




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Kerala

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KR Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Kolkata

Report for quarter ending

June

[ vear (vyvy)| 2025

Broadband Service

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter and
pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the Quarter

and pending appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Ko Faults and Network Related Complaints 16 0 16 16 0 16 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 17 0 17 17 0 17 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

71




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Madhya Pradesh

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MP Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

QOdisha

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OR Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Punjab

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PB Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Rajasthan

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RI Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Tamilnadu

Report for quarter ending

June

[ vear (vyvy)| 2025

Broadband Service

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter and
pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the Quarter

and pending appeals of previous Quarter

Details of appeals disposed during the Quarter

Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter

quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 8 0 8 8 0 8 0 0 0 0 0 0 0 0
™ Faults and Network Related Complaints 210 0 210 206 1 207 3 1 0 1 1 0 1 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 218 0 218 214 1 215 3 1 0 1 1 0 1 0

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid)

663




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Uttar Pradesh (East)

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
up Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Uttar Pradesh (West)

Report for quarter ending

| Year (YYYY)

June | 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UPW Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

West Bengal

Report for quarter ending June | Year (YYYY)| 2025
Broadband Service
Complaint Centre(s) Appellate Authority
Details of co-mplaints rt?ceived duri.ng the Quarter Details of complaints redressed during the Quarter Details of ap.peals received duri.ng the Quarter Details of appeals disposed during the Quarter
and pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending Total no. of Total no. of Total no. of Total no. of Total No. of Total No. of Pending Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints complai laints of | complaints to be plai complai plai plaints pendil ppeal ppeals of ppeals to be ppeal ppeals decided ppeal ppeals pendi
received during previous redressed during | redressed within |redressed beyond| redressed |for redressal on the received previous decided during | decided within | beyond the time disposed for decision on
the Quarter Quarter the Quarter specified time the time limit during the | last day of Quarter | during the quarter the Quarter specified time | limit during the during the the last day of
[5]=[3]+[4] limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] | limit during the Quarter quarter Quarter
quarter Quarter [8]=[6]+[7] quarter [15]=[13]+[14] | [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WB Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Internet/Data Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




