Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Andhra Pradesh

Report for quarter ending

16688

June [ Year (yvyy)] 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0
AP Faults and Network Related Complaints 2471 0 2471 2465 4 2469 2 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2476 0 2476 2470 4 2474 2 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Bihar

Report for quarter ending

| Year (YYYY)

June | 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
BH Faults and Network Related Complaints 9 0 9 9 0 9 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 9 0 9 9 0 9 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

1257




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Delhi

Report for quarter ending

1560

June [ Year (yvyy)] 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
DL Faults and Network Related Complaints 430 0 430 426 4 430 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 430 0 430 426 4 430 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Haryana

Report for quarter ending

| Year (YYYY)

June | 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HR Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

483




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Himachal Pradesh

Report for quarter ending

| Year (YYYY)

June | 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
HP Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Karnataka

Report for quarter ending

June

[ vear (vyyy)] 2025

Basic Telephone Service

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter and
pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the Quarter

and pending appeals of previous Quarter

Details of appeals disposed during the Quarter

10922

Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KTK Faults and Network Related Complaints 169 0 169 166 0 166 3 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 170 0 170 167 0 167 3 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Gujarat

Report for quarter ending

June

[ vear (vyyy)] 2025

Basic Telephone Service

Complaint Centre(s)

Appellate Authority

Details of complaints received during the Quarter and
pending complaints of previous Quarter

Details of complaints redressed during the Quarter

Details of appeals received during the Quarter

and pending appeals of previous Quarter

Details of appeals disposed during the Quarter

8652

Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 1 0 1 1 0 1 0 0 0 0 0 0 0 0
Gl Faults and Network Related Complaints 316 0 316 313 3 316 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 317 0 317 314 3 317 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Kerala

Report for quarter ending

| Year (YYYY)

June [ 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KR Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

2245




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Kolkata

Report for quarter ending

| Year (YYYY)

3420

June [ 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
KoL Faults and Network Related Complaints 71 0 71 70 1 71 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 71 0 71 70 1 71 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Madhya Pradesh

Report for quarter ending June | Year (YYYY)| 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
MP Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

464




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

QOdisha

Report for quarter ending

| Year (YYYY)

June [ 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
OR Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

504




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Punjab

Report for quarter ending

June [ Year (yyyy)] 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
PB Faults and Network Related Complaints 2 0 2 2 0 2 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 2 2 0 2 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

948




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

Rajasthan Report for quarter ending June | Year (VVVV)l 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co'mplaints re:ceived duri.ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received duri'ng the Quarter and Details of appeals disposed during the Quarter
pending complaints of previous Quarter pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of |Pending appeals Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints complaints complaints of |to be redressed during i i i i dii I of previous Is to be Is decided Is decided I I dii
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during the | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter during the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
RJ Faults and Network Related Complaints 5 0 5 5 0 5 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 5 0 5 5 0 5 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid)

Total Subscriber base (Postpaid)

1144




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Tamilnadu

Report for quarter ending

| Year (YYYY)

June [ 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
™ Faults and Network Related Complaints 51 0 51 51 0 51 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 51 0 51 51 0 51 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)

3351




Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| Uttar Pradesh (East)

Report for quarter ending June | Year (YYYY)| 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within | redressed beyond| redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UPE Faults and Network Related Complaints 15 0 15 15 0 15 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 15 0 15 15 0 15 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)
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Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

| Name of the Circle/Licensed Service Area

| Uttar Pradesh (West)

Report for quarter ending |June | Year (YYYY)| 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of laints received during the Quarter and Details of complai d d during the Quarter Details of appeals received during the Quarter Details of appeals disposed during the Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
laii laints of | to be red d during laii laii laii lail dii I of previous Is to be Is decided Is decided I I dii
LSA Category of complaints received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond| redressed [for redressal onthe| received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the | the quarter the last day of
limit during the during the Quarter [9]=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UPW Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)
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Name of the Report

Customer Complaints Redressal Report

Name of the Service Provider

Tata Teleservices Limited

Name of the Circle/Licensed Service Area

| West Bengal

Report for quarter ending

| Year (YYYY)

June [ 2025
Basic Telephone Service
Complaint Centre(s) Appellate Authority
Details of co.mplaints rc'eceived duri'ng the Quarter and Details of complaints redressed during the Quarter Details of ap.peals received dur'!ng the Quarter Details of appeals disposed during the Quarter
pending complaints of previous Quarter and pending appeals of previous Quarter
Total no. of No. of pending | Total no. of complaints Total no. of Total no. of Total no. of Total No. of Total No. of [Pending appeals| Total no. of Total no. of Total no. of Total no. of Total No. of
LSA Category of complaints i of [to be red i during i i i laints pending I of previous Is to be |appeals decided Is decided I ppeals pending
received during previous the Quarter [5]=[3]+[4]| redressed within |redressed beyond | redressed |for redressal on the received quarter decided during | within specified | beyond the time |disposed during| for decision on
the Quarter Quarter specified time the time limit during the | last day of Quarter | during the the Quarter time limit limit during the the quarter the last day of
limit during the during the Quarter [9]1=[5]-[8] Quarter [12]=[10]+[11] during the Quarter [15]=[13]+[14] Quarter
quarter Quarter [8]=[6]+[7] quarter [16]=[12]-[15]
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16
Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
WB Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Subscriber base (Prepaid) 0
Total Subscriber base (Postpaid)




