
December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 18 0 18 18 0 18 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 2546 0 2546 2531 15 2546 0 1 0 1 1 0 1 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 2564 0 2564 2549 15 2564 0 1 0 1 1 0 1 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Andhra Pradesh Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

AP

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 18423



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Bihar Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

BH

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 1897



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 295 0 295 293 2 295 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 295 0 295 293 2 295 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Delhi Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

DL

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 1904



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 322 0 322 314 8 322 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 325 0 325 317 8 325 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Gujarat Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

GJ

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 11302



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Haryana Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

HR

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 506



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Himachal Pradesh Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

HP

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 0



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 4 0 4 4 0 4 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 204 0 204 204 0 204 0 1 0 1 0 0 0 1

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 208 0 208 208 0 208 0 1 0 1 0 0 0 1

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Karnataka Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

KTK

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 12701



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Kerala Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

KR

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 3140



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 78 0 78 77 1 78 0 1 0 1 1 0 1 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 78 0 78 77 1 78 0 1 0 1 1 0 1 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Kolkata Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

KOL

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 3823



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 3 0 3 3 0 3 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 3 0 3 3 0 3 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Madhya Pradesh Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

MP

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 473



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Odisha Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

OR

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 556



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 16 0 16 16 0 16 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 16 0 16 16 0 16 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Punjab Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

PB

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 975



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during the 

Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 33 0 33 33 0 33 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 33 0 33 33 0 33 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Rajasthan Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter and 

pending appeals of previous Quarter
Details of appeals disposed during the Quarter

RJ

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 1147



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 10 0 10 10 0 10 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 27 0 27 27 0 27 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 37 0 37 37 0 37 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Tamilnadu Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

TN

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 4588



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 23 0 23 23 0 23 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 23 0 23 23 0 23 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Uttar Pradesh (East) Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

UPE

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 1004



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area Uttar Pradesh (West) Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

UPW

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 24



December Year (YYYY) 2024

Total no. of 

complaints 

received during 

the Quarter

No. of pending 

complaints of 

previous 

Quarter 

Total no. of complaints 

to be redressed during 

the Quarter [5]=[3]+[4]

Total no. of 

complaints 

redressed within 

specified time 

limit during the 

quarter 

Total no. of 

complaints 

redressed beyond 

the time limit 

during the 

Quarter 

Total no. of 

complaints 

redressed 

during the 

Quarter 

[8]=[6]+[7]

Total No. of 

complaints pending 

for redressal on the 

last day of Quarter 

[9]=[5]-[8] 

Total No. of 

appeals 

received 

during the 

Quarter 

Pending appeals 

of previous 

quarter 

Total no. of 

appeals to be 

decided during 

the Quarter 

[12]=[10]+[11]

Total no. of 

appeals decided 

within specified 

time limit 

during the 

quarter 

Total no. of 

appeals decided 

beyond the time 

limit during the  

Quarter 

Total no. of 

appeals 

disposed during 

the quarter 

[15]=[13]+[14]

Total No. of 

appeals pending 

for decision on 

the last day of 

Quarter 

[16]=[12]-[15]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

Billing Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Customer Service Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Faults and Network Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

UCC Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

VAS Related Complaints 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Name of the Report Customer Complaints Redressal Report
Name of the Service Provider Tata Teleservices Limited Name of the Circle/Licensed Service Area West Bengal Report for quarter ending

Basic Telephone Service

LSA Category of complaints

Complaint Centre(s) Appellate Authority

Details of complaints received during the Quarter and 

pending complaints of previous Quarter
Details of complaints redressed during the Quarter

Details of appeals received during the Quarter 

and pending appeals of previous Quarter
Details of appeals disposed during the Quarter

WB

Total Subscriber base (Prepaid) 0

Total Subscriber base (Postpaid) 0


